
Moore Thompson: Creative solutions for all your accountancy needs

A professional service with a personal touch



During that time, the firm has learnt that providing 
a proactive service enables our clients to best 
achieve their aims. So we won’t wait for you to 
ask a question before offering advice. In fact, we 
are constantly looking for new ways to save you 
money and remain in regular contact, so you 
are always informed about new legislation that  
is relevant to your business.

Our partner-led firm takes the time to get to know 
you and your business, whilst still ensuring that 
work is carried out in a timely fashion, without 
undue delay. By viewing every client as an individual 
with different needs and goals, Moore Thompson 
works hard to provide businesses with support and 
guidance tailored to their unique circumstances.

In addition to a full range of accounting, audit, 
corporate tax planning and related financial 
services (including company secretarial 
services), our corporate clients can benefit  
from Moore Thompson’s active membership 
of the UK200Group of independent accountants. 
This means we are always able to call on the 
expertise and knowledge of specialists who  
offer the same high professional standards  
that Moore Thompson prides itself on.

Unlike many of the larger firms, Moore Thompson 
will give you a named contact who can provide 
information or advice at any time, and I will be your 
principal contact. If I am not immediately available, 
I will return your call or respond to your email at my 
earliest opportunity. When I am away from the office, 
I always deal with emails and will either pass your 
email on to someone who can provide a prompt 
response or if I need to handle the matter personally, 
then I will let you know when I can do so.

I believe in looking after all my client base in 
the same manner offering all the same care and 
attention or as much as they feel they need. Large 
businesses always started as something much 
smaller and any business with the right acumen 
and wish can grow substantially.

Moore Thompson is a firm of chartered accountants based in Spalding, Wisbech 
and Market Deeping with nine partners and about 70 staff. For over 80 years, it has 
provided a professional, confidential service to a varied range of clients across the 
East of England, the Home Counties and London.

Welcome to Moore Thompson...

Moore Thompson works 
hard to provide businesses 
with support and guidance 
tailored to their unique 
circumstances.
Ken Maggs, Partner



I graduated in accounting and finance from 
Nottingham Trent Polytechnic’s Business 
School, then trained and qualified as a chartered 
accountant in 1995 with a small, local firm. 

Following qualification, I initially chose to benefit 
from the wider experience available at a larger 
firm, spending five years at Saffery Champness, 
a top 20 firm of accountants. My portfolio 
contained significant landed estates and wealthy 
individuals along with their respective corporate 
entities, commercial groups of companies and 
many small entities with assorted structures. 

The work carried out was varied dealing with 
accounts preparation, budgeting and projections 
processes, the audit of a listed utilities company 
(which required reports to the audit committee and 
OFWAT, the water regulator, as well as statutory 
reporting in respect of financial matters to their 
stock exchange advisers), assisting in the AIM 
listing of small companies and the verification  
and implementation of accounting systems to 
ensure accurate recording.

Having managed the audit of a group containing 
a top Premier League football club, which covered 
the football club, the merchandising company, 
the travel company and the hotel – and included 
reports to the Premier League – I am no stranger 
to high profile audits.

A lot of the work undertaken for both my clients and 
those within the firm, revolved around the planning 
and implementation of systems and controls for the 
accountancy function. This expertise has proven 
valuable to clients regulated by the FCA mainly 
within the insurance broking/agent sector and 
CASS 5 reporting. It also provided the expertise 
necessary in dealing with the due diligence 
recommended for business acquisitions and 
disposals; building up a good reputation for  
being able to produce reports enabling the  
price paid for acquisitions to be reduced. 

After joining Moore Thompson in July 2000, I 
soon took over responsibility for the firm’s audit 
and accounts technical matters on behalf of the 
managing partner, effectively controlling that 
aspect of Moore Thompson’s policies. I became 
a partner in 2006, two years after becoming a 
responsible individual for audit purposes (signing 
audit reports). Almost immediately, I officially took 
over the role of the firm’s audit compliance partner. 
My responsibilities in this area mean that I am 
continuously developing my technical knowledge 
and am able to give informed, commercial advice 

in respect of disclosure requirements, which  
will be specific to the client.

My current client base includes many 
individual audit clients and groups using both  
the International Financial Reporting Standards  
and UK Generally Accepted Accounting Practice. 
These range from charities with incomes of 
£250,000 to a mail order subsidiary of a Dutch 
parent company with turnover in the region of  
£15 million. The latter requires reporting to the 
Dutch finance director and the primary auditors.  
In addition, my client base ranges from small 
sole traders just starting in business to expanding 
trading companies with international divisions,  
all of whom receive a personalised service.

I provide audit advice to other partners at the  
firm, which has numerous audit clients, and  
assist with risk assessment and the levels of 
testing required as a result. 

I believe in always giving clients some form 
of feedback from their audit and accounts work,  
but will only provide advice where it is applicable 
and commercially viable. After all, there is no point 
in making suggestions just for the sake of it.

Personally, I was born and bred in South 
Lincolnshire, but have spent five years of my  
career working in cities and villages throughout 
the United Kingdom. I am a sprint coach for Nene 
Valley Harriers Athletics Club, which has mainly 
been in respect of athletics, but also covers 
hockey, rugby, football and international bobsleigh. 
Also, being the treasurer for the club has enabled 
me to use my professional approach to the benefit 
of the club’s committee and means I have gained 
practical experience in the voluntary sector.

One of the favourite aspects of my work is 
looking back at clients which I have assisted from 
their initial tentative steps into self-employment 
and seeing how my assistance considering the 
more technical aspects to cover different attributes 
necessary for that business to grow and expand. 
It is great to see how someone has achieved, 
or is heading in the right direction to achieve 
their business goals. This may be as simple as 
assisting them to meet regulatory requirements, 
and removing a burden from their shoulders or it 
could have been assisting them in establishing 
international expansion into new markets.

Partner



Specialist sectors...

Head of charities

I have considerable experience of working 
with charities and the voluntary sector, including 
fund accounting and the need for distinct and 
manageable reserves policies, and have made 
a couple of presentations for charity support 
agencies on these matters.

My very broad experience in the charity and 
voluntary sector covers all organisations from 
large charitable companies with assets into the 
multi-millions to small charities which only require 
independent examinations or reviews.

I have produced a set of accounts for one charity 
established over 200 years ago which only had 
accounting records available for the last ten years. 
We were able to establish the assets, liabilities 
and level of endowment funds to a reasonable 
level of accuracy.

I am involved with a number of charity internal 
audit requirements, ensuring the charities’ 
trustees are able to meet their governance 
requirements. I have also advised charitable 
clients on their responsibilities in this area. My 
personal involvement as a volunteer has enabled 
me to understand and advise on community 
associations and sports club registrations and  
the benefits, or not, of doing so.

Academies and education

I was involved with the Peterborough HE Project 
prior to joining Moore Thompson, dealing directly 
with the Board at Loughborough University. My 
current client base includes a number of school 
funds and I have advised the trustees on their 
responsibilities and the treatment of transactions, 
both before the event and afterwards.

I assist David Turpin with the firm’s academy 
clients, drawing on my experience and knowledge 
of the charity and voluntary sector to provide 
additional support. This includes carrying out 
internal audit work and assisting academy 
trustees with reports and advice on  
internal accounting controls.

Dispute resolution and litigation

I have experience of writing reports for many 
different purposes, divorce, insurance claims, 
litigation or simply a fall out between business 
partners. The reports can be valuation work 
for businesses and future income streams, 
calculations for loss of earnings or the tax 
consequences of the decision which is to be 
made by a court to further enable the judge to 
make an informed decision.

I have written reports for both the solicitors 
of parties involved before court involvement 
ensuring that costs are minimised for both sides 
as well as producing joint witness reports for the 
law court. The reports produced provide as much 
details as possible, in a readable format which 
has enabled solicitors to arbitrate agreement 
between parties.

I have produced written reports for insurance 
claim purposes and provided valuation services  
to pension scheme administrators for the 
valuation of tax-free withdrawals and pension 
benefit assessment.
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The team at 
Moore Thompson is  

always very easy to deal 

with, very approachable  
and they handle 

everything efficiently.

Charities:

Liz Hopkins, Cowley’s Endowed Schools Foundation

Liz Hopkins is the clerk of Cowley’s Endowed 
Schools Foundation, a charity which provides 
grants to the primary and secondary schools in 
Donington, Lincolnshire and to individuals who 
either attend, or have attended, those schools. 
As a charity, the foundation is required to submit 
accounts to the Charity Commission to show how 
its money has been spent.

Moore Thompson has acted as the charity’s 
accountant for many years and certainly before  
Ms Hopkins took over the role nine years ago. 
Such loyalty has been inspired by the firm being 
“very approachable and efficient”.

Each year representatives from Moore Thompson 
visit the clerk’s office to go through the books of 
the charity. Ken Maggs then prepares the draft 
accounts, which are submitted to the Charity 
Commission after being approved by the trustees.

“As Moore Thompson is experienced in preparing 
charitable accounts, the team is proactive in telling 
us when the accounting requirements change. The 
firm keeps up to date with these amendments 
and asks us for the right information in order  
to ensure that the charity complies with  
all the requirements.”

“The team at Moore Thompson 
is always very easy to deal with,  
very approachable and they 
handle everything efficiently.”

In addition to preparing the accounts, 
Moore Thompson also provides ongoing advice 
regarding matters of an accounting nature which 
affect the charity.

“I appreciate the fact that Moore Thompson is 
proactive in keeping us informed as to changes  
in relation to charity accounts. It ensures the 
trustees do everything properly. For example, 
Moore Thompson advised us that the trustees 
should put money aside in a sinking fund to cover 
the cost of future repairs to the properties owned  
by the charity. They also highlighted the fact that 
the charity had not spent sufficient of its income  
in one financial year.”

“Ken is our main point of contact as the 
partner in charge. He is very approachable,  
which makes my job easier, as does 
Moore Thompson’s efficient approach.  
Therefore, based on my experience,  
I would be happy to recommend  
Moore Thompson.”

Client testimonials...



Ken knows a huge amount 

about a lot of things and 

everything Moore Thompson 

has done for us has always 

worked well.

Commercial:

Craig Fleming, 66fit Ltd

Craig Fleming is the managing director of 
Spalding-based 66fit Ltd, the leading UK and 
Ireland online supplier of physiotherapy and 
rehabilitation equipment to the public, patients  
and professionals. The company has expanded 
into Europe and Australia over the last 10 years.

After having major back surgery, and realising  
how expensive quality rehabilitation equipment 
was, Mr Fleming founded Physio Supplies to 
ensure everyone had the right to aid their own 
recovery affordably.

This belief in providing a cost-effective, high 
quality service is shared by Moore Thompson, 
which has acted as Physio Supplies’ accountants 
for a number of years, following a referral.

Since then, the accountancy firm has taken 
care of everything accounts-wise, including the tax 
returns and end of year accounts. Moore Thompson 
has also advised on everything on the tax side of 
things, and has been working with Physio Supplies 
on the purchase of an Australian business for the 
last eight months.

“I benefit from the extremely good advice 
and knowledge provided by Moore Thompson,” 
says Mr Fleming. “I am not an accountant, so I 
need to take advice from professionals, and  
all their advice is extremely good.

“Furthermore, the forecasts and projections 
provided are helping to grow my business.”

Mr Fleming has already recommended  
Moore Thompson to a number of other  
businesses because of the extremely  
efficient service provided.

“Ken knows a huge amount about a lot  
of things and everything Moore Thompson  
has done for us has always worked well. 
I am extremely delighted with the service  
and advice that Moore Thompson has  
provided me with over the years, and  
my company would not be where it  
is today without their guidance  
and expertise.”

Adrian Nind, Managing Director at Plantiflor Ltd

“I would recommend Ken Maggs, who has  
been the auditor of Plantiflor Ltd since prior to 
my appointment as director in 2006. He has 
proved helpful in explaining the accountancy 
matters in layman terms for me and dealing  
with the technical matters with the Group’s 
primary auditors in Holland. 

He has assisted us with employee’s remuneration 
and benefit packages and works well with both 
my local staff and those of our parent company, 
Bakker Hillegom B.V. 

Moore Thompson have dealt with the company’s 
Corporation Tax compliance and assisted with  
VAT matters as required in an efficient manner. 
Ken has a good understanding of the horticulture 
market place as well as the mail order market  
and trading environment we face.”



Commercial and Not-for-profit:

Carl Bacon, Otos Ltd and The Freedom 
Index Company Ltd

Carl Bacon is the director of Otos Ltd, which 
provides training and consultancy services  
to asset management companies.

His professional relationship with 
Moore Thompson began when his previous 
accountancy firm was acquired by them. 
Since then, Moore Thompson has taken care 
of all the accounts and VAT returns for Otos, 
as well as providing tax advice and handling 
the tax returns for Mr Bacon and his wife.

“Moore Thompson has been very helpful 
in setting up new businesses for me,” says 
Mr Bacon. “I have just set up The Freedom 
Index Company Ltd, which is a not-for-profit 
business. The team at Moore Thompson 
provided specific advice on not-for-profit 
issues and got the company set up very 
quickly, virtually overnight.”

In fact, Mr Bacon is so comfortable with the 
service provided by Moore Thompson that he 
has already recommended the accountancy 
firm to a relative.

“Moore Thompson addresses everything I 
need and I have had no issues in the 12 years 
of running my company. The team provides 
tailored advice on tax issues and set up my 
new business very quickly.”

Professional contacts:

Rebecca Bridges, Employment and 
Immigration Solicitor at Taylor Rose Law 

“Ken has impressed me with his determination 
and focus on delivering accountancy services 
to his clients.

“I have known Ken since approximately 2008. 
I used to co-run Spalding Business Club and 
Ken was a regular attendee. Ken has taken 
over the running of the Business Club from me. 

“Ken is an excellent accountant, he is 
personable and a good listener and someone 
who I would not hesitate to refer some of my 
clients regarding his accountancy services. My 
clients say that his client advice is to the point, 
and they praise him for using plain language.”

Jim Dart ACSI, Cert CII, Cert PFS, 
Managing Director at Dart Compliance Ltd 
and Associate at Bluerock Consulting Ltd

“Ken has a rare in-depth knowledge of the 
FCA’s client money rules and understands 
the measures necessary to comply with them. 
His sympathetic approach to CASS audits is 
realistic and informed, but remains helpful.”

James Storr, Specialist Education 
Relationship Manager at Lloyds Bank Plc – 
East Midlands and South Yorkshire Area

“When working together or referring a client 
to Ken I have always found his knowledge, 
support and understanding invaluable in 
getting the right outcome for the client.”

Roger Terrell, Principal Solicitor 
at Terrells LLP Solicitors

“When instructing an expert, you hope  
that they are professional, cost effective  
and able to respond to their instructions 
within a reasonable period of time of being 
instructed. It was refreshing to work with an 
expert, who was promptly able to take charge 
of the issues that required their input and to 
offer a service that went beyond our initial 
instructions and expectations. 

“The report prepared by Ken Maggs was 
carried out in good time and was prepared 
comprehensively, but in a format easy to 
understand. Whenever I am asked to put 
forward potential experts in the field of 
forensic accountancy, Ken Maggs is  
inevitably on the list.”

Education:

Thora Fleming, Spalding High School

Thora Fleming is the school business 
manager at Spalding High School, a selective 
grammar school with around 1,000 pupils. 
Moore Thompson was recommended to the 
school by its governing body. As there are 
various accountants on the governing body, 
an independent firm was legally required  
to audit the accounts. 

“We provide Moore Thompson with the 
accounts and any further information required, 
and they audit them,” explained Ms Fleming.

“The firm is good at what it does for us across 
the board. I would be happy to recommend 
Moore Thompson as the firm provides a good 
service and carries out our audit efficiently.”



A complete service with a personal touch

In addition to a full range of accounting, audit, 
corporate, personal tax planning and related 
financial services for companies and individuals, 
Moore Thompson specialises in computer 
consultancy and cost-effective solutions for 
smaller businesses.

But Moore Thompson offers so much more 
than all this. So ask yourself whether your chosen 
accounting firm matches the service we provide: 

• Cost: we pride ourselves on our competitive 
pricing and can often save businesses several 
thousand pounds compared to the costs of ‘big 
name’ and ‘middle tier’ firms.

• Local knowledge: with offices in Spalding, 
Wisbech and Market Deeping, we retain close 
links with the communities we serve and have an 
in-depth knowledge of the issues facing local firms.

• Communication: at Moore Thompson we take 
time to get to know you and your business. 
Unlike many of the larger firms, we give you a 
named contact who can provide information or 
advice at any time – and if they are not available, 
they call you back.

• Proactive: we don’t wait for you to ask a 
question before giving advice and will always 
keep you updated on new legislation that will 
affect you and your business.

• Timeliness: work is carried out in a timely 
manner, without undue delay.

Our history

Moore Thompson was formed in 1988 by the merger 
of Moore & Price and Thompson & Co – both long-
established Spalding chartered accountant firms.

Moore & Price, established over 80 years ago, was 
originally known as Stephenson Smart & Co. In the 
first 40 years of the 20th century, founder member 
Joseph Stephenson established more than 30 
practices from a head office in Peterborough. 
Tony Moore, Moore Thompson’s first senior partner, 
worked with this practice for almost 50 years. 

Thompson & Co dates from 1935, when 
Reg Thompson became involved in a practice 
that until then had been operated by Cooper-Parry, 
Hall, Doughty and Co of Derby. 

Today, we practise from three offices in Spalding: 
Bank House in Broad Street, as well as The Coach 
House and the Merchant’s House, both in Market 
Place. In 2001, we also acquired W J Ground and 
Co, another well-known Spalding firm, to further 
increase our services to the town. 

We opened our Wisbech office, now based at 
Monica House, St Augustines Road, in August 1994 
after acquiring a local practice. In May 2008, we 
came full circle in Wisbech following a merger with 
Stephenson Smart & Co, the firm in which Moore 
Thompson has its roots, with the practice and its 
staff moving to our offices at Monica House. 

In 2005, we moved into Market Deeping with the 
acquisition of Gilder & Co, basing our operation  
at Bank Chambers in Market Place. In July 2007, 
we strengthened this operation further by taking 
over Emmerson’s Accountants, another practice  
in Market Deeping. 

All our offices provide extensive services to  
many business and private clients, both in the 
towns where they are based and in the wider 
surrounding area.

More information about Moore Thompson...



Registered to carry on audit work in the UK and Ireland, and 
regulated for a range of investment business activities by the 
Institute of Chartered Accountants in England and Wales.

www.moorethompson.co.uk

• Bookkeeping and accounting
• Management accounts
• Audit services
• Company secretarial
• VAT
• Capital allowances
• Capital gains tax
• Corporation tax
• Tax planning
• Tax enquiries
• Personal tax
• Non-domiciliary tax issues
• Business strategy and planning

• Independent business reviews
• Budgeting and forecasting
• Performance improvement
• Increasing growth
• Preparing for exit
• Payroll bureau
• Real Time Information
• Auto-enrolment
• Child benefit tax charge
• Tax-free childcare
• Retirement planning
• Estate and inheritance tax planning
• Trusts and executorships

Our services...

Our offices...
Spalding Office
Bank House  
Broad Street  
Spalding  
Lincolnshire  
PE11 1TB

01775 711333
01775 711307

Wisbech Office
Monica House  
St Augustines Road  
Wisbech  
Cambridgeshire  
PE13 3AD

01945 465767
01945 476692

Market Deeping Office
Bank Chambers  
27A Market Place  
Market Deeping  
Peterborough  
Cambridgeshire  
PE6 8EA

01778 380850
01778 380757




